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Core Competencies 

 
Innovation Solutions for In-Room Guest Services for the Accommodation, Mining and Healthcare markets. 
 
LSP is a non-listed public company that provides technical services, entertainment and communication to 
hotels, resorts, mining camps and healthcare facilities.  
 
At LSP, our goal is to provide your patients with an easy to use system that will make their stay in hospital as 
enjoyable as possible, whilst benefiting the hospital and its staff in the provision of these services.  
 
Our Vision 
To be the first-choice solution provider for accommodation guest/patient services, through dynamic and 
flexible integration platforms, extending to hospitals, aged care facilities, student, accommodation, and 
mining camps. 
 

• Unique technology: LSP has developed a unique technology that delivers superior user entertainment 
services and Public Wi-Fi.  

• Cost and revenue benefits: LSPcare is designed to improve the patient’s experience, whilst promoting 
significant cost savings coupled with additional revenue streams for the Hospital. 

• Customers: Current customers include hotels, hospitals, aged care facilities and remote 
accommodation facilities such as mining camps.  

• Key geographic markets: Asia Pacific, North America. 
 
LSPcare patient engagement solutions (PES) are a caring and consultative, 
long-term hospital partner. Our solutions are empowering to healthcare 
workers, patients, their families, and caregivers helping them meet their 
day-to-day challenges and improve their overall quality of life. 
 
LSP takes its reputation in the market very seriously and takes every care 
possible to work with the facilities to enhance that reputation within the 
Hospital community.  
 
With extensive industry experience, LSP is able to build the best 
outcomes together for this offering. LSPcare is a new generation software 
and hardware designed to meet the objectives of the Healthcare markets.  
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Past Performance & Partners Differentiators  

Core Customers 
• Wyndham – LSP has delivered 

holistically the Wi-Fi and Guest 
Entertainment systems for 80% of the 
Wyndham sites in Australia. LSP is also 
one of two preferred suppliers for 
Wyndham Destinations in the USA. 

• RACV – LSP is the preferred provider of 
Guest Engagement systems. 

• Brady Group 
• IHG 
• SA Health 

o Flinders Medical Centre 
o Noarlunga Hospital 
o Royal Adelaide Hospital 
o Queen Elizabeth Hospital 
o Lyell McEwen Hospital 
o Modbury Hospital 
o Mt Gambia Hospital 

 
Development Partners 

• Mesh AI – Billing systems and revenue 
generation AI 

• Leantegra - RTLS 
• Nodle – BLE integration 
• LG – Competent Pro:Centric Direct 
• Philips – Competent Command 
• Samsung - VAR 
• Nevaya - ANZ Reseller 
• CI Systems - Strategic Partner 
• JCT – Nurse Call 

 

LSP IP Owned Products: 
• Guest TV 
• Guest Wi-Fi 
• Digital Signage 
• LSP-CARE 
• LSP-RTLS (with duress) 
• LSP-PAY 
• LSP-Food Ordering 
• Lincor ANZ Reseller 
• Information & Interactive Kiosks 

 
 

 

 


